Added Cal‘e & For Pre-Owned
Added Care Plus Vehicles




ADDED CARE AND ADDED CARE PLUS
CONFIDENCE ASSURED

For over three decades, Mopare Vehicle Protection plans
have proven to be the smart choice for our customers. FCA
US LLC stands behind our plans with certified, factory-trained
technicians and specialized service at dealerships throughout
North America.

Added Care and Added Care Plus for pre-owned vehicles
offer great protection by extending powertrain and major
component coverage. These plans are available in a variety of
terms ... so choose the time and mileage that is best for you.

PLAN TERMS

Coverage ranges from 1 to 5 years, with mileage intervals of
12,000, 15,000 or Unlimited Miles.

CHOOSE YOUR DEDUCTIBLE

Added Care and Added Care Plus from Mopare Vehicle
Protection provides for your choice of a $100 or $200 repair
deductible.

ELIGIBLE VEHICLES

Coverage exists for vehicles for the current model year up

to ten model years prior. Vehicle eligibility varies based on
existing warranty. Pre-existing conditions are not covered. All
pre-owned vehicles must be inspected prior to sale of plan. See
your dealer to confirm vehicle eligibility.

3 MONTH/3,000 MILE LIMITED WARRANTY UPGRADE

All Pre-Owned plans may be added to Mopare Vehicle Protection
plans’ 3 Month/3,000 Mile Powertrain Limited Warranty,

3 Month/3,000 Mile Added Care Limited Warranty or 3
Month/3,000 Mile Maximum Care Limited Warranty.

6 MONTH/6,000 MILE LIMITED WARRANTY UPGRADE

All Pre-Owned plans may be added to Mopare Vehicle Protection
plans’ 6 Month/6,000 Mile Powertrain Limited Warranty,

6 Month/6,000 Mile Added Care Limited Warranty or 6
Month/6,000 Mile Maximum Care Limited Warranty.

VEHICLE
PROTECTION

A PRODUCT OF FCA US LLC

m
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FEATURES AND BENEFITS

WHEN PLAN COVERAGE STARTS AND ENDS

Plan coverage starts on the date you purchase the plan and
continues for the time or mileage (whichever occurs first) as
specified by the terms of the selected plan.

PERSONALIZED PLAN PROVISIONS

Upon receipt and approval of a Mopare Vehicle Protection

application, you will be mailed a personalized plan provision.

It will identify you and your vehicle to the servicing dealer as
being eligible for plan service.

FIRST DAY RENTAL

Provides a $35 First Day Car Rental Allowance or Taxi
Reimbursement for any dealership mechanical repair or
maintenance service (excluding bodywork).

CAR RENTAL ALLOWANCE

Will pay up to $35 per day ($175 maximum per occurrence)
for Car Rental or Taxi Reimbursement anytime a component
covered by the plan or Manufacturer’s Basic or Powertrain
Warranty fails, causing the vehicle to be inoperable and
repairs take overnight.

$100 TOWING/ROADSIDE ASSISTANCE

Provides 24-hour “Sign-and-Go"” Towing and Roadside
Assistance (up to $100 per occurrence). Benefits include
towing, flat-tire change (with your good spare), battery jump,
out-of-gas fuel delivery (maximum 2 gallons), and lockout
service (i.e., keys locked in car or frozen lock).

$1,000 TRIP INTERRUPTION PROTECTION

Will pay up to $1,000 for lodging, meals and car rental
expenses if: (1) the vehicle is inoperable due to a failure
covered by the service contract or the factory warranty
and (2) the failure occurs more than 100 miles from home.

TRANSFER POLICY

A Mopare Vehicle Protection plan can make your vehicle more
valuable and easier to sell. Remaining plan coverage may be
transferred to a subsequent purchaser of the vehicle at the
time of vehicle sale. A $50 plan transfer fee will be applied

(in most states).

Note: See your dealer for additional details, eligibility and restrictions.



ADDED CARE

SERIOUS PROTECTION FOR YOUR
PRE-OWNED VEHICLE

Added Care provides enhanced protection against major
repair bills. This plan is available in a variety of terms, so
choose the time and mileage that is best for you.

PLAN BENEFITS

¢ $100/$200 DEDUCTIBLE PER REPAIR VISIT

¢ $35 FIRST DAY RENTAL

¢ $35/DAY CAR RENTAL ALLOWANCE

¢ $100 TOWING ALLOWANCE

¢ $100 ROADSIDE ASSISTANCE

¢ $1,000 TRIP INTERRUPTION COVERAGE

¢ $50 PLAN TRANSFER FEE (IN MOST STATES)

- "MAJOR MECHANICAL
w PROTECTION"

COVERED COMPONENT GROUPS
* ENGINE

* TRANSMISSION

¢ DRIVELINE

* STEERING

¢ AIR CONDITIONING

¢ POWER GROUP

* ENGINE COOLING AND FUEL
e ELECTRICAL

* BRAKES

* FRONT SUSPENSION



ADDED CARE COMPONENT COVERAGE

¢ Cylinder Block and all
Internal Parts

¢ Cylinder Head Assemblies

® Timing Case, Chain, Gears,
Belt and Sprockets

® Harmonic Balancer

¢ Oil Pump

e Water Pump and Housing

¢ Intake and Exhaust Manifolds

¢ Flywheel with Starter
Ring Gear

e Core Plugs

 Valve Covers

¢ Oil Pan

¢ Turbocharger Housing
and all Internal Parts

¢ Turbocharger Wastegate
Actuator

e Supercharger

® Fuel Injection Pump
(Diesel engines only)

e Fuel Injectors (excluding
clogged injectors)

¢ Serpentine Belt Tensioner

e Seals and Gaskets for
listed components only

¢ Transmission Case and all
Internal Parts

¢ Torque Converter

* Drive/Flex Plate

® Transmission Range Switch

® Transmission Control
Module

* Bell Housing

¢ Oil Pan

e Shifter Mechanism

¢ Seals and Gaskets for listed
components only

Manual transmission clutch parts

are not covered at any time.

¢ Transaxle Case and all Internal
Parts

* Axle Shaft Assemblies

e Constant Velocity Joints and
Boots

* Wheel Bearings

¢ Differential Cover

¢ Oil Pan

¢ Transaxle Speed Sensors

e Transaxle Solenoid Assembly

® PRNDL Position Switch

e Shifter Mechanism

¢ Transaxle Electronic Controller

® Torque Converter

¢ Seals and Gaskets for listed
components only

Manual transmission clutch parts

are not covered at any time.

¢ Rear Axle Housing and all
Internal Parts

¢ Axle Shafts

¢ Axle Shaft Bearings

e Drive Shaft Assemblies

¢ Drive Shaft Center Bearings

e Universal Joints and Yokes

® Seals and Gaskets for listed
components only

 Transfer Case/Power Transfer
Unit and all Internal Parts

e Viscous Coupler

e Front and Rear Axle
Housing Assemblies and
all Internal Parts

e Rear Driveline Module

* Axle Shafts

¢ Axle Shaft Bearings

e Constant Velocity Joints
and Boots

* Drive Shaft Assemblies

¢ Drive Shaft Center Bearings

* Universal Joints and Yokes

e Disconnect Housing Assembly

¢ Differential Carrier Assembly
and all Internal Parts

¢ Output Ball Bearing
and Flange

® End Cover

¢ Overrunning Clutch

® Vacuum Motor

¢ Torque Tube

® Pinion Spacer and Shim

® Seals and Gaskets for
listed components only



ADDED CARE COMPONENT COVERAGE CONTINUED

e Steering Gear Housing and all
Internal Parts

® Power Steering Gear

® Power Steering Pump

¢ Lower Steering Shaft

e Steering Shaft Lower Coupling

® Rack and Pinion Assembly

® Rack and Pinion Boots

e Electronic Steering Motor

® Seals and Gaskets for listed
components only

Factory- or manufacturer-
authorized air conditioning
installations only.

¢ Air Conditioning Compressor
e Clutch

e Coil

e Condenser

® Front Evaporator

® Rear Evaporator

® Receiver-Drier

¢ Front Expansion Valve

® Hoses and Lines

o Low-Pressure Cut-Off Switch

¢ High-Pressure Cut-Off
Switch

e Clutch Cycling Switch

® Front Instrument Panel
Control Assembly

® Rear Instrument Panel
Control Assembly

® Power Module

¢ Air Conditioning/Heater
Blower Motor

¢ Seals and Gaskets for listed
components only

¢ Cooling Fan

e Clutch and Motor

¢ Radiator

¢ Coolant Temperature Switch

e Fuel Pump

e Water Pump and Housing

e Fuel Tank Sending Unit

e Fuel Pressure Regulator

e Fuel Tank and Lines

¢ Serpentine Belt Tensioner

 Seals and Gaskets for listed
components only

® Shocks

e Struts

e Strut Mounting Plates

e Strut Mounts

® Bushing and Bearings

¢ Upper and Lower Control Arms
e Control Arm Bushings

® Thrust Arms

e Upper and Lower Ball Joints

¢ Front Wheel Bearings

® Master Cylinder

e Assist Booster

® Wheel Cylinders

¢ Disc Brake Calipers and Pistons

® Brake Lines

® Hoses

* Fittings

® Proportioning Valve

¢ Seals and Gaskets for listed
components only

Brake shoes, pads, rotors

and drums are not covered

at any time.

¢ Starter Motor and Solenoid

® Generator (Alternator)

e Engine Control Module - (Single
Module Engine Controller
[SMEC)

¢ Powertrain Control Module

e Distributor

® Ignition Coil

¢ Coil Pack Assembly

* Voltage Regulator

¢ Horn and Horn Pad

® Transmission Control Module

® Rear Window Defroster

* Power Window Motors

* Power Window Flex Track

® Power Antenna

® Power Seat Motors

® Power Door Locks and Linkage
(excluding latch assembly)

® Power Sliding Rear Window
Motor and Regulator (Trucks)



COVERED COMPONENTS

ADDED CARE PLUS

SERIOUS PROTECTION FOR YOUR

PRE-OWNED VEHICLE COVERS § "MAJOR MECHANICAL
Added Care Plus provides greater protection on major 85 o+ PROTECTION"
mechanical, as well as luxury and power components. This MAJOR COMPONENTS

COMPONENTS

plan is available in a variety of terms ... so choose the time
and mileage that is best for you.

PLAN BENEFITS COVERED COMPONENT GROUPS PLUS

¢ $100/$200 DEDUCTIBLE PER * ENGINE * REAR SUSPENSION
REPAIR VISIT ¢ TRANSMISSION e ANTI-LOCK BRAKES

¢ $35 FIRST DAY RENTAL * DRIVELINE  EXPANDED ELECTRICAL

¢ $35/DAY CAR RENTAL ALLOWANCE e STEERING ¢ INSTRUMENTATION
¢ $100 TOWING ALLOWANCE e AIR CONDITIONING ¢ LUXURY GROUP
¢ $100 ROADSIDE ASSISTANCE ¢ POWER GROUP
¢ $1,000 TRIP INTERRUPTION COVERAGE ¢ ENGINE COOLING AND FUEL
* $50 PLAN TRANSFER FEE (IN MOST STATES) e ELECTRICAL

e BRAKES

e FRONT SUSPENSION




ADDED CARE PLUS COMPONENT COVERAGE

¢ Cylinder Block and all Internal Parts

¢ Cylinder Head Assemblies

® Timing Case

¢ Timing Chain

¢ Timing Belt

e Gears and Sprockets

® Harmonic Balancer

¢ Oil Pump

® Water Pump and Housing

¢ Intake and Exhaust Manifolds

* Flywheel with Starter Ring Gear

e Core Plugs

® Valve Covers

* Oil Pan

¢ QOil Filter Adapter Housing

® Turbocharger Housing and
Internal Parts

® Turbocharger Wastegate
Actuator

e Supercharger

e Fuel Injectors (excluding
clogged injectors)

e Serpentine Belt Tensioner

® Seals and Gaskets for listed
components only

¢ Transmission Case and all
Internal Parts

e Torque Converter

¢ Drive/Flex Plate

¢ Transmission Range Switch

¢ Transmission Control Module

® Bell Housing

¢ QOil Pan

¢ Shifter Mechanism

e Seals and Gaskets for listed
components only

Manual transmission clutch parts are not

covered at any time.

¢ Transaxle Case and all Internal Parts
® Axle Shaft Assemblies

¢ Constant Velocity Joints and Boots
* Wheel Bearings

e Differential Cover

¢ Oil Pan

® Transaxle Speed Sensors

¢ Transaxle Solenoid Assembly

® PRNDL Position Switch

o Shifter Mechanism

¢ Transaxle Electronic Controller

® Torque Converter

® Seals and Gaskets for listed
components only

Manual transmission clutch parts are not

covered at any time.

¢ Rear Axle Housing and all
Internal Parts

¢ Axle Shafts

¢ Axle Shaft Bearings

¢ Drive Shaft Assemblies

¢ Drive Shaft Center Bearings

e Universal Joints and Yokes

® Seals and Gaskets for listed
components only

® Power Transfer Unit and all
Internal Parts

e Viscous Coupler

¢ Axle Housing and all Internal Parts

¢ Constant Velocity Joints and Boots

¢ Rear Driveline Module

e Drive Shaft and Axle
Shaft Assemblies

¢ Differential Carrier Assembly
and all Internal Parts

® Output Bearing

¢ Output Flange

® End Cover

e Overrunning Clutch
o Shift Motor

® Vacuum Motor

® Torque Tube

® Pinion Spacer and Shim

o Seals and Gaskets for listed
components only

® Transfer Case and all Internal Parts
¢ Axle Housing and all Internal Parts
® Axle Shafts
o Axle Shaft Bearings
o Drive Shaft Assemblies
(front and rear)
¢ Drive Shaft Center Bearings
¢ Universal Joints and Yokes
¢ Disconnect Housing Assembly
¢ Seals and Gaskets for the listed
components only

¢ Steering Gear Housing and all
Internal Parts
® Power Steering Gear



ADDED CARE PLUS COMPONENT COVERAGE CONTINUED

® Power Steering Pump
e Lower Steering Shaft

e Steering Shaft Lower Coupling

® Rack and Pinion Assembly

® Rack and Pinion Boots

e Electronic Steering Motor

e Seals and Gaskets for listed
components only

Factory- or manufacturer-

authorized air conditioning

installations only.

e Air Conditioning Compressor

e Clutch

e Coil

e Condenser

® Front Evaporator

® Rear Evaporator

® Receiver-Drier

¢ Front Expansion Valve

® Hoses and Lines

¢ Low-Pressure Cut-Off Switch

¢ High-Pressure Cut-Off Switch

e Clutch Cycling Switch

® Front Instrument Panel
Control Assembly

® Rear Instrument Panel

Control Assembly

* Power Module

¢ Air Conditioning/Heater
Blower Motor

e Seals and Gaskets for listed
components only

¢ Cooling Fan

¢ Clutch and Motor

* Radiator

¢ Coolant Temperature Switch

e Fuel Pump

® Water Pump and Housing

e Fuel Tank Sending Unit

e Fuel Pressure Regulator

® Fuel Tank and Lines

e Serpentine Belt Tensioner

® Seals and Gaskets for listed
components only

® Shocks

e Struts

e Strut Mounting Plates
e Strut Mounts

¢ Bushing and Bearings

¢ Upper and Lower Control Arms
e Control Arm Bushings

® Thrust Arms

e Upper and Lower Ball Joints

¢ Front Wheel Bearings

e Master Cylinder

e Assist Booster

® Wheel Cylinders

¢ Disc Brake Calipers and Pistons

¢ Brake Lines

® Hoses

* Fittings

® Proportioning Valve

¢ Seals and Gaskets for listed
components only Brake shoes,
pads, rotors and drums are not
covered at any time.

e Starter Motor and Solenoid
® Generator (Alternator)
 Engine Control Module - (Single

Module Engine Controller [SMEC]))

® Powertrain Control Module

* Totally Integrated Power Module

e Distributor

¢ Ignition Coil

e Coil Pack Assembly

¢ Voltage Regulator

e Horn and Horn Pad

® Transmission Control Module

® Rear Window Defroster

® Power Window Motors

® Power Window Flex Track

® Power Antenna

® Power Seat Motors

e Power Door Locks and Linkage
(excluding latch assembly)

¢ Power Sliding Rear Window Motor
and Regulator (Trucks)



ADDTIONAL COVERAGE WITH ADDED CARE PLUS

e Electronic Instrument Cluster
* Amp/Voltmeter Gauge

¢ Fuel Gauge

® Temperature Gauge

® Tachometer

* Oil Pressure Gauge

® Turbo Gauge

® Speedometer

e Keyless Entry Receiver/Module

* Trip Computer

® Message Center

¢ Overhead Electronic Vehicle
Information Center

e Overhead Electronic
Compass/Temperature

® Power Sunroof Motor

e Convertible Top Motor

¢ Electric Mirror Motor and Controls

¢ Cruise Control Servo

¢ Headlight Door Motor

¢ Concealed Headlamp Module
Remote transmitters and latches of any
kind are not covered at any time.

® Rear Leaf Springs

® Rear Coil Springs

e Auxiliary Springs

® Spring Interliner

® Spring Bushing

® Spring Shackle

¢ U-Bolt Rear Spring

® Spring Hanger

e Axle Track Bar

e Lateral Link Arm

® Shocks

* Shock Mount Plate

e Struts

e Strut Mounting Plates

e Strut Bushings

® Rear Wheel Bearings

® Rear Trailing Arm Assembly
® Rear Stabilizer/Sway Bar

® Rear Stabilizer/Sway Bar Link
® Rear Stabilizer/Sway Bar Bushing

® Brake System Hydraulic Assembly
* Pump Motor Assembly
e Controller

* Sensors and Relays
* Seals and Gaskets for listed
components only

e All Wiring Harnesses

e Electronic Fuel Injection System
(excluding clogged injectors)

® Windshield Wiper Motor

® Rear Window Wiper Motor

* Wiper Control Module

® Manually Operated
Electrical Switches

® Neutral Safety Switch

® Temperature Sending Unit/Switch

* Oil Pressure Sending Unit/Switch

® Body Control Module

e Factory-installed Radio

¢ Speakers and Rear Entertainment

Systems
(includes CD and DVD players)

® Factory-installed U-Connect System

Remote transmitters and headphones
are not covered at any time.

The following Mopar. accessories

are covered provided they were

installed by an authorized FCA US

facility:

¢ Audio Systems (including
compact disc players)

e Sirius Satellite Radio

¢ Speed Control

® EVS (Security Systems)

¢ Clocks

* Remote Trunk Release

¢ Transmission Qil Cooler

¢ Remote Control Outside Mirrors
¢ Power Sliding Rear Window (Trucks)
® Mopar Connect



FCA M s

PROTECTION
A PRODUCT OF FCA US LLC
FIAT CHRYSLER AUTOMOBILES MOPAR.

MOPAR. VEHICLE PROTECTION PLAN WAIVER FORM

V.L.N.

| acknowledge that | have been presented the option of purchasing a Mopar® Vehicle Protection plan for my above-listed
vehicle. By waiving this plan, | further understand that | am waiving the benefits of Towing/Roadside Assistance, Rental
Allowance and Trip Interruption coverage that would accompany the Mopar® Vehicle Protection plan and that the costs
associated with any repairs not covered during, or after, the term of the manufacturer’s warranty will be my responsibility.

OWNER'S SIGNATURE

DEALER REPRESENTATIVE

DEALER’S FILE COPY
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PLAN SERVICE/TOLL-FREE NUMBERS

Plan service will be provided by the dealer who sold you

the plan. In the event that you cannot return to the selling
dealer for service, you may request plan service from any
FCA dealer within the United States, Canada, Guam, Puerto
Rico or Mexico. If you are unable to obtain plan service from
an authorized dealer, call our toll-free number to receive
service instructions.

Toll-free telephone assistance is available

1-800-521-9922 IN UNITED STATES
8:00 a.m. to 8:00 p.m. (EST) Monday through Friday
9:00 a.m. to 5:00 p.m. (EST) Saturday

Mopar Vehicle Protection, P.O. Box 2700 Troy, Michigan 48007-2700

©2017 FCA US LLC. All rights reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEO and FIAT are registered trademarks of Fiat Group Marketing & Corporate Communications S.p.A., used under license by FCA US LLC.

moparvehicleprotection.com

Note: This brochure is for your general information regarding this Moparg
Vehicle Protection plan. Services and component repairs made prior

to the purchase of this contract are not covered. Complete details are
provided in the plan provisions of the contract available from your dealer.
All transactions relating to this service contract are governed solely by the
provisions of the purchased contract.

Mopar Vehicle Protection plans are offered and issued by FCA US LLC.

FCA Service Contracts LLC is a wholly owned subsidiary of FCA US LLC
and, in some instances, may be the obligor and/or administrator of your
plan.

Extended Vehicle Protection LLC is registered to conduct business in all
50 US states and Puerto Rico and, in some instances, may be the obligor
and/or administrator of your plan.

Form No. 81-770-2081 (02/17)
FL. Lic. #65505 and #58869
CA. Lic. #0G94472




